What We Do Next

We look to resolve complaints as soon as possible. The practice
will acknowledge receipt of your complaint within 2 working days,
and aim to provide you with a full detailed response within 28
working days.

If our investigation takes longer than the 28 working days, we
will contact you to confirm this.

The final response will include statement of issues, an

apology or explanation as appropriate, clear evidence based
reasons for outcomes, if appropriate, where errors have occurred,
an explanation in full and state what will be done to correct the
issue, or prevent repetition.

It is hoped that on receiving the letter, you will feel satisfied that the
practice has dealt with the matter thoroughly and if appropriate
improved our services as a result. If you are still not satisfied, a
meeting will be arranged with the complaint GP and others involved
to try further reconciliation.

If you remain dissatisfied, you can contact the PHSO on the address
below.

Parliamentary Health Service Ombudsman (PHSO)
Citygate

Mosley Street

Manchester

M2 3HQ

Tel: 0345 015 4033
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Making a Complaint

As a practice, we always try to address your concerns fully, provide
an appropriate apology or explanation following our investigation
and discuss any action that may be needed so that you will feel
satisfied we have dealt with the matter thoroughly and where
appropriate improved the service as a result.

Our practice procedure is not able to deal with concerns of legal
liability or compensation.

Most issues can be resolved promptly and efficiently, often at the
time they arise with the person concerned and this may be the
approach you try in the first instance.

Where we are not able to resolve your issues/concerns in this way,
you may wish to make a formal complaint. This should preferably
be in writing as soon as possible after the event giving as much

detail as possible and ideally within a few days as this helps us to
establish what happened more easily. In any event, this should be :

Within 12 months of the incident or within 12 months of you
discovering the issue.

Any complaint issues will not affect ongoing treatment from the
practice, you will continue to be treated.

Send your written complaint to the address below or alternatively
you can send your complaint in via email

Complaints Manager

The Ridge Medical Practice

Cousen Road

BRADFORD

BD7 3JX

Tel: 01274 425625

Email: ridge.feedback@nhs.net
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Complaints received about the Out of Hours Service and any other
external service provided in our surgery will be passed to the
appropriate team/service for investigation.

Complaining on Behalf of Someone Else

The Ridge Medical Practice keep to the important rules of
confidentiality therefore, if you complain on behalf of someone else,
we need to have their authority to investigate the issue and provide
our investigation to you.

A consent signed by the person concerned will be required, unless
they are incapable for any reason of providing this.

Need Help Composing Your Complaint

You may like to contact Bradford Independent Health Complaints
Advocacy who can offer you independent help and advice in
making a complaint, please see their detail below

Bradford Independent Health Complaints Advocacy
Manningham Mills Community Centre

Lilycroft Road

Bradford

BD9 5BD

Tel: 01924 454875

Alternatively you can contact the Integrated Care Board on
wyicb.pals@nhs.net to raise your complaint.



